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Problem
Commuting and parking can be a tough issue for many people

o Space limitations
o Cost

o Convenience

Info to facilitate commute is available but difficult to aggregate

o Payment options
o Available lots
o Construction Information

o Other info for commuting without a vehicle



\ Contextual Inquiry #1

Business student commuting to campus

o Did not know most efficient driving route
o Unaware of open lots

o Paidto park in parking structure



\ Contextual Inquiry #2

Engineering student commuting to campus

o Planned extra time for parking
o Unaware of most efficient route after freeway exit

o Paid for Parking



Contextual Inquiry #3

UTA Commuter - From 1300 South 1300 East to WEB
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o Commuting info separated
o Missed train by a hair

o Alternative route options




Commuter Services Interview
\ Melissa Johnson, Director of Commuter Services
e Addressed alternative methods of transportation
o Bus, TRAX, U of U shuttle
e Commutingis not just a University of Utah problem
e Monetary restrictions
e BLINKSYS student data tracking

e Information about commuting is available

e Future of Campus Commuting

o Autonomous vehicles, ride - sharing



IENS

Find the best route for a given user |
Determine departure and arrival times \J
Reserve parking stall |

Become informed and adapt to current commuting conditions
Avoid cellular distractions while remaining informed of commute

Purchase parking as needed



Design 1 Sketch
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Design 2 Sketch

Sketch Goals

Show different Uls for
different types of
commuters

Quickly inform user of
efficient method of travel
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Design 3 Sketch
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Final Designh Sketch
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Storyboards

Parking stall reservations

Dy S

Optional payments for
parking reservations
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Storyboards

Voice User Interface

Virtual commuting assistant
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Summary

Commuting to campus can be made easier
Parking can be streamlined

It’s hard to take what is observed and convert that
into a working or tangible product

Getting to campus how and when you want should
be easy



Questions?



Thank You



