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Overall Problems

1. Students are overwhelmed by schoolwork

2. Difficult to keep track of multiple websites

3. Inability to get help on assignments



Contextual Inquiries
▪ Three Participants
–CS Major
–Chemistry Major
–Middle Eastern Studies Major

▪ Our Goals
–Varied Types of Students
▪ Technical Experience
▪ Specific Class Needs

– Find Personalized Study Habits



Contextual Inquiries Findings

▪ Students having issues with:
–Using Roundabout Ways to Solve Problems
–Organizing Files
–Finding Good Study Resources
–Keeping Track of Schedules
–Starting and Continuing Assignments
–Remembering All of the Websites for Classes



6 Tasks
1. Logging into CIS and Canvas (Easy)
2. Keeping Track of Assignments and Other Activities (Easy)
3. Tracking Passwords/Usernames for Websites(Moderate)
4. Searching for Help on Assignments (Moderate)
5. Having an Uncluttered Environment (Moderate)
6. Display Needed Resources (Hard)



Design 1: Boards









Design 2: Bookmark







Design 3: Mobile Application



Storyboard 1:



Storyboard 2:



Summary

▪ Communication and Meeting Outside of Class is Important

▪ Always Focus on the Target User

▪ Don’t be afraid of “wrong” designs

▪ Think Outside of the Box



Questions?


